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PRETE G WA RS B R B 7245 H - 1T TC & I R % sih il 1R - 86K 155
il > B (ER A AT PR S (BLREEL > 2024 ) o MRIRARPR BH 3m 0 E8G - T th 2wy Al
J 1k (availability of the other ) 1 {1 5 5 ## 2 42 F&H#%L (Mikulincer & Shaver, 2007 )
i TC FPAFAAEE ~ BAHE BT Bl 2R I R AR > 81155 1oafin] ket EEE D R EZ 2
oA (R ) B Bl

GO ZEERL - BEEER SRS EEE T > T TEAEE ) 165> K
R A 35 A R R B A » ST HE B TR GRS ) AR 75 =X > PRRER RS2 B ] -
1B LLASER B Rogers (1957) Sy T EIFRIEMIME ) Z LEEFERT » TR R IE S
FEFRRZ AT TRIREME ) Bl TR ) AO(fCRE o ARYE Lane <5 A (2022) ~ Sora 5
A (2022) » LPRRMESE TC FRERFEE(LT 58 S RaREat s » LI IREE S
AU HIET R - sE IR FAE s BB ITIRTR > & (82 52 B E 5 B P
I5F » H B HERF IS 6T A BHGHGERS (Hung, 2026) ©

B T 3% fiakE > TR AR 7y 2 8 IR AE TC B Se - & S5 AH B S » 2
FREREAC » 852N B SHIIE R » AR Werbart A (2022) &—
B - HZEAE TC WSS D » Ao % BNe7s - FEEL S A e EEC
TG #E o £F TC H I Z ARG O PR JEGE S NS H R > B E ARG kRS
HIfid L (Szlamkaetal.,2021) 5 H1FHEERFRMD > (HF EIIREEE S WA RS - th
S ST ~ IR A A BR A ~E R 5 2 A 5 A A o OB A [ B ) 352 th sz B PR »
[ TC T REARATHI R RS K7 (De Coninck & Emmers, 2023) © It » &
PRSI BRI, - 72 TC (T Rt S BRI BT - SRR ETTER

TESULBBEACTE » B FEHE H > 28 IR RRERIIR Y JERE = 3R (A13R1G ~ 363
B ) RIGEGHE AR RACR A 8) (%142 - 2003) » iELL HH) /7 :(E TC HAE S
751t - tHERRFFCIREH - JEEE S Rl E Rk S LRSS R S 7 B
A B ER RS, - R Bl R B3 (£ 407 (Matsumoto, 2006) © #£
SERELMEEE) (2019) AR » 15U ACHR thIREE 53R 5 2 B PR e B 15 S A5 Y
oL M3 A S E GBS B OR BILERS (FFERH ~ 3L - 2019) > B2 E#E e 2] T
R ATR#RE 1~ TR IROE ) - @ NME R B IR » tha] g8 L E BRI A Rt
Pt S T T B ) o 72 R o
2. VBRI GG R A

TC ¥R 1 CBEAR R DEAGKR = ) G SRR
B TR [RTRZ /O BRI FUER « AR 7 22 B il » TC AT B H & AR 0 S Jie e s »
TEPRBEHE A &3 SE R KN M B TSR IE A E > HE DUTURRGE 7 N A Bl 7
TEFIRRE - E R Z @A BRI IR - Hl55 T aAm R 5% A BLGRIR < @A 7T
P U] A B S48 H B A s IR R 3K IR > LR TC Sk Z AR > (U
HEEL > 2024 5 Werbart et al., 2022) © Kashyap ¢ A (2020) f&5Hi > EHEAME R T#
HEzefa ) B T EUMERIZE ) > R B ST A Eiii B O P R G (56 HOE AR T
I LEIRRE o 1M TC AlliEkZ S bRV » (8 DUZ T AR B R IG S8R, - 86
AR R 5 ik 2 o E B (IR » oS0 {2 T e A 22 B B B B A P
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HEENGE R IT AT 7 —LUE RRIEIFE R K R L A SR 1R P PR I U 28 - A FE A

ZEE IR » TCHZ E 822 M P rviR & BB SRS I - ORI DIANE —
HHBAS SRR 2220 s Bl fhZ T ) ERIT Rk T EZ AR
HIAHE R B BURLE o Werbart 3 A (2022) 7RfEHT > BB REEFE AT O L
PHEHE S A AN BREREA (R 1 B HE R -

LL B RAARER R > K TC RIHaFIE%fH » LU TC By Z2 [ 088 i = A3
RSB E AR TR A 2 L R RS B AN ST R (R A R T RS
18 BILZE 1 mir e 118 2 1 HL s A @ A B B R A ra U A4 8e (Day & Schneider, 2002;
Simpson etal., 2005 ) » LLBc P 15 HATRIER Z2 {1 2 11 B e 8 1 A 25 v Y 0 B (AL E L »
2024 ; Lewis etal., 2021; Stewart et al., 2021; Vuillier et al., 2021 ; Werbart et al., 2022) »
MEETE H TC A8 L rypRH| -

(Z) TITZRRARN

AW R ERE N S~ £ /U E S SR 5 A PS8R E bR & hl
AR » EEEFE SRR ~ CRRAR R ~ 22K > DLURGER 7 16 58 72 Bl /] — {3
PR S B S i E A WG e HOAE S A i Y B R BN th A B SR A A A
RETRIANZE o FEE % H B IKFEAR 7Y » Kl 2 6 i B R H e 2 B2 FIME TC
TEE B S MR R AR » R MR 588 B B #0585 7172 o] LIEREERY » il - 22
Bl F A K & el B s B ek d s ~ DU H CVERA R A & 0 2
BLE A REH CEAE TC R F— /NI OB YE (i - 13 LEE0H BI S TBNGA R A
TELEAMP RSy o DEANE G AE TC ~ ZH TC REE > DURAE BT B
it P [ 2 REFE » O D FRRMENG B 38 —LL(d N - AR B AR B2 4 -
mARZEOHMEEHEAER  #E A ZABESENTHECEEZEM « HH
PF5EsRdE - OPERM T 5 R 5 5 5 L SRR » WK 3R OREHEE Bl R R
Bt - LA B R AR A Bl 22 Bl - e mT S (A GE R R B TP ERF G R 17
FER—HE 73X (Hung, 2026) © 8UE RS20 I Al AMECE 12l A ANE [F] — BL5HY
FiE FRE 22 [T > A0 RE ARt T it {82 R AN (R 8 B ) - R BB AL - A Fehe Ik
ah 5 GG ZOEBRAY) L BERR - BB # » 1F TC HIBRE R BUAH A2 B BB A ra ek
PR AR CBRRRCE TC ol s Eah S 1R #2%E - @dis KIRE S 1T
KIERTERE(E B RES R ) Bt B (EiE45{H % (Lin & Anderson, 2024) © BA® TC fE
R IE#435 R » Thompson-de Benoit Fll Kramer (2021) #2555 & (a6 H 1E
TR TEIR TR o IR PR 2 ERA S ATATHY » BB EE A 5O AT RE S A SRS Y
S (G R HIR AT AE R g R bl -

5 TR B e R (R P R R R B g i 22 AT A AR R S E R
CEL 7 —RE WG EE R (A 25 - B Al REHE R A A 2 TC > B th—ER2EEReE
K TC 1EEE A M st (BtHEBL » 2024 5 Lewis et al., 2021; Stewart et al., 2021;
Werbart et al., 2022) » [K] 1t/ C3R Rl o] DS 702 A0 {1 B 88 32 7 2 2T Y34 e B PR
#Z| TC /' (Fernandez-Alvarez & Fernandez-Alvarez » 2021) » HA] LI B #E & B #5 4
B TC WMATHY T2 AT DUARIEAAS 2% 25 TR R o6 R 0 S [ IRF S A T R A I8 A 1
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(van Kessel et al., 2024 ) °

2RI RG> » B ALC BRAN W 5 #RREIL (RIS 77 - BIATAH 50 % Bz b
AL B Q2R S B AT W AR o 1O BT A R ZE R RR AL M th A Bh R 2 %2
LEkEs > BE A fRHECHVUHERTE S H CRAT R ME ST ERE g R EN R
A% 2 L R AL - A8 A S BRI - B a T TC UL BRRmR AR — 2y
TERE PR EREZ 2% » WA RE D HBERFEBHAEA LI (Sayers,
2021) ° FE » {EI¥ TC Hr AR a3 (i 2 22 T K3 5 | Y T B AN » D BRAM AN SR RE
BRANAZREZEN B BIREREETE ~ 7 BIR G 48 20l > LRI R 0 AR ] Lo
AR BR[S9 H B (E R AERE (BLAEREL - 2024) -

— B SE It AR OEEK

AL [N G s RS B 2 (HIEE I 1) - L& ERE LB ) » RAMISERER
BB - R = R BRI (R 8 SR s O B AN v By o 28 ISk
SET B AR R E W 2 > 7F TC e G RSHE MRS SR » 1M ABRRUEAE
B AF - $IREBUE S 70O DU G TR R A TC L&A e AEE
LR 5 BLt > EREDY SR (R 0K R th & BB GE R R B LR - AN
el (£ R T 2 2 L B BRE - ABRBORGERUSE L ~ 15 F R
DAB RS el RHIEZE )20 0 o i v B {1 SRSl 5 5K » Bigi o 3 I REAE TC Bl
Bl TC R R A58 g 1 A & A 6 2 S A e - 7 B REL S - ) S 5 o 1 e
SR A E e RE RS - LU 05t a o

(—) BABBENBREKIEEREBNBENERRE

AR FEAE S 88 = (8 A Re A1 6 75 K BLUENGA R A FLs B - ] DL T gt
WA R — R BG4 A BRRYIEEE 5 S EOR B B b & B E 0 > A A
B FP R T FE R SRR R Y 22 B 48 - & B O £ T RA NG 52 B 1R e e TR R RE I
£ TC W > ar i 2.0 AT S E B2 3 5 CHITERE ~ B Bk Z 15 R S5 SRR » 5%
T JHE 0 e M R 2 ] PR ) [ E » 38 8 B B 25 fF 2 AHITFE ( De Coninck & Emmers,
2023; Szlamka et al., 2021; Werbart et al., 2022 ) * M4 H BR{EZERE AR E 77 -
FHRBRRFFE 07 Bl e A [A] A& E 7 BB U e » $RZEE ZAE TC HiTE i A k52 Bl
852 nREJR K (Békés & Aafjes-Van Doorn, 2023; Levallius et al., 2020; March et al.,
2018; Mercadal Rotger & Cabré, 2022; Werbart et al., 2022; Zalaznik et al., 2025) » LI T
{8175 ] B 75 SR AR S 2R 7 S AN AE TC B
1175 [ 55 I G Y 180 2 7 S8 A 75 o Hh e E I

B e 4 R L 2 B A T [ ] 55 SR 2 A e AR e A AR R A B - &
(% » 1 TC Fta ey MBI LLET AN EIE » SRR PaRA R BGER Z IR 5 28 » B I TRy
SR o (T OB 2 A A5 1 GRS O PRAMAY B Z M KR ER R 20 » HLig s 2 il
00 A R S PR 17 SR o S TR OK = I = 2B A 2 i H CLIA T3
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BT AT ? —PUBRUEER K R i AR R B U E 2 2 E e iR
V1 FPE - AE TC HIKEER RIf - BUERSAMIR A 25 It HE S REANEE - 2
5 H CBREFREG 6 > 1 B 58 2 3k 1k ~ DERRIRE 5 284 C HlE#E C K
CAIa] 1> TC S Mg AR 1 IHD 5 1 Aot 2R I ) B s e » A L AH A B etk v IR M s A~
HFEHCMEERY > £ TC B HEEEILH G5 - Bt > A RBMERE &
R ik B 8 ~ HEFRA R AN RS » EHE e R SR K s € HIIR B R I s
£ TC Ha] LARA — 7€ 1) ERHE » RERE R - Z58 8 R M A2 2 & o [ 5es
SRELE R TR FLITHE - 878 NS B AN 50 Bils 41 5 LB S &AM Fea - £
RAEFTE > MR KRB S (introverts) fHBRIMAFTEE (extroverts) » A E
SERECERERS F3E TEE B A » M4 RIS o £ (007 6 1A Y 412 LB 2K e i 1B
T HF (Amichai-Hamburger et al., 2002; March et al., 2018) 5 HI% P [ % & 3 7 1F
LA HB) R N EE - EATAR SRR 28 C HRSEER - FLTERERS Y 3R B e RE
ZBIEAE o A9k @R FRRUR L,/ H A (thinking) AMHEFE E TS
M (feeling) #EERHIT IR HEER S FEE(E (Ciorbea & Nedelca, 2012; Jinkerson et al.,
2015) s fmfr TPEVERE | DhReRy AAEGE A R B HIDRELLIRAF TRz ) DhRe# A #
B > 1F TC @IE ] DURE HIE = AVRE ) - MLELZR B A RIS DUHH L » KL » BG G
BARYIEEE S NS BRI TC RIS » ¥ B A K » REEH A BLOIANT R
A S {f [ SR RAT R In) > ELAEE M RO+ i
2.5 B[R TR K TE I S A xE G i HH s e
AR5 E RE -+ 2 BT 15 R ] 5 SR (I Z A A G e P A A P B A
FFCRUR 2 (22 Bl (EE 1T TC I » B SEA s Al s Sl & 1) sz 5 38 e 2R Bl Y 15
FE AT FE TR SR AL R AR 5 > EL O PR DR B U & v R (3 (B o IR0 » 2B DI 2 X
TC FlEFRATAERIAZ » HRE T5 200 BRAMAY R R A BT Bl 5 B HL# - e TC
Hh B O PR AT E AN T e 2RI E O B b BEREE OB A - AR A RE
NEBEE - 85 2 (BRI EFR R SR % > @R B GR ML s Ks 1A RR
PR K > TC e Ffr i B 3 P BORT I S S 48 > 25 3 Bl (A 58 A B2 1
FURLTE - P DUE B RS TC IRF » 58 B R P B b g (JLHERL » 2024 5
Werbart et al., 2022 ) ° & 2 O B 6 B 0 28 15 A A& 5 & 70 B MK fek AL/ g AU
(anaclitic/sociotropic ) FIAG R/ HEA (introjective/autonomous) » H A ALK E
H{IE 22 58 BRTE WG 5 RA TR (Blatt, 2008 ) 5 =3 8 175 Bk m] FE T 5K A H Z-7E TC Hy5R Z1HE & B
(R TUE ZAE DRI 6 rPARELIR ~ BATE AN RAR 58 7108 & > DLRCET i 3z i 2 R R A
H — B (Hennissen etal., 2020) o 544 » {A# A EHE FIK T £E 1@ (attachment anxiety )
R (Luyten & Blatt, 2013) 5 ffF 54 Hi (0BT £E iR ZEARER - TE E RS HHLE] TC
TP BT B {8 M R 155 W) A TR S » B L P A T B R R T )
W FpiER)EF T X (Békés & Aafjes-Van Doorn, 2023 ) » 5&i kOB i A A 4 o
5 e 175 R [T FE 5 SR MIA Z64E TC YIRS - BLAS T = 2« B DUE 1T BRI A -
£ TC 3@ H% » M MHE5a 2 1 O FRAM [F) BRAORE EER/D - 3l FLIE 8 7 S AR A L) AR O
FRRMAHIRAE » &5 R MALZHIEE » AR (R A2 58 2 A PREK s (A - 2284 K 2
PIK RS TC HYANZE 22 > M LU P12 2R » TSR A0 B8 8 - R ) » P E RS A ) TC
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TR ZE TR 382K ~ 7 72 (I8 TR A T 22 B g DL R v JE 8 2 T ) e e e 7T 156
RS RFARMTE R TR ~ TRl Dk TN ) gy i
LR R BEASER (Kashyap etal., 2020) o [RIR » 856 0@ 5 i 15 J& (0] JE 25K ~ fRAg Al
SRR A 2 > ¥ TC RSB E S ANME > TC R &5 AU ~ 120
WCERN RS » RFeH BRI TC B4 LIE FEERIEE - —HESR R s
TSR AR AR O BEEA R RS2 AR ] » Ho e K [Rl ey S 8 A A A
[ > A - A RE ZE AR R v =R IS B R R IR 5 - OB AT RE IR E L 5 0Kk
BORA YRR G A S0 (Yi et al,, 2024) » [KILIREGEAGE v O BRAT E R B RS 240
(A 7 388 A Bl e A B R R M8 2 47 5 R S I R 0075

Aoy bl 9 G TRk ] JE B SR A (A 2 s LK R I = KB R R (28 > 1R
BRI TS B TIERRE ) AREFK (Luyten & Blatt, 2013; Békés
& Aafjes-Van Doorn, 2023) » [fil TC FERLIHI[A]_EARERETE » BRI AN 22 2 KB 18X
£ R o E A (AR B AR RET R & S H 5 BEEZIM R LIER - 3 d
TR E B A o (TR S - CBT 5 LIGE S B R 5 £ IG B E TC
HHI ZH AT 5 (ELREEE ~ R B T ) S5 0 A 15 J L S 1 By R R ) - FI KL FERE 5 R
ZFHT 2R (Elliott et al., 2011 ) o {i& i BB AL g /R HERRTE TC 6 OBRANEHE R R
IRIEPEGIRE ) TR - nTRER B R RS R ER M E (Barnett, 2021) © [FRf » 7R
LN B A Y 2 18 SRS T BR R IR B A B A B2 - 15 (0 = Bl —
TEES AN E R EEOO TR R0 > B AT RE o [RIBL > TC A3 I i R B ) )
B o T3R5 EIA R ~ (AEFE ~ BT RE b T = E L ERS N o OBA
T F B0 ~ 3% 8 G gE M SRR B (R 2 RS o ST TC B[Rl FE I B AT Ko o MRS
5 o TC FRHIREFAE » (HEBEMr % ~ SULBURE G B 23R B S &5 > (] A
W AE T HA R OBEARS » A3 0B Bl 0 B 5 15 A s 25 L S5 Fg g

(Z) RUEHRERENBHERERS

AIGAETE RS E AR TC AR » 3 2 SRR BRI A — B - H L5
BB AIGERER R G158 B C AT KNI TC REduRE (2 A A B (R ER At
AT HEHRR » RO (VR R IR AU (E (T R 38 (Chen et al,, 2021) 3 Rt » BEW
Feta HARAEFET TC AIREEERIERT) ~ ERFHAIGE » A EGE 2 222
M3 S sm SR o5 1 AR R AR & 2 2R iz il B 118 (Kashyap etal., 2020) ©
AW 2B & EAE TC Hhatim Bl 5G4 - BEFF R EEL » thaifikE TC
e 22 B T ML ARE 5 B (I 3AK R Bl (5 RE IRy - & (B H BRI S B - A - RS ~ 2%
TR~ R ~ R ~ B0 ~ DRI RS 5 AR » 86 3E Ll S MRS DUZ 6 (A 55 SR A0 O B A
MEREI RS ~ Wiks T SR thigh B - S S B B R HE R - FLERA[RI 22 8L H AT
BE RS - ORISR B CRT R REREEE R IR 284 E R E O Al A
EALRNERE BN E C RIS ML - HRESEE CA8 AR T 2K < BERAE TC W - HEAIG
IS HEERIRS - 0 BRAM 22 B I 177 B A 5 & e — (A MoK RO DR 5 B R RE 2 e Pl » L &d
ARG E © Brit.zob » RIF9eEdR TC S{EEMAIGHRE L HPE » EE TR
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MBS Bla « Z2E8E HERBTE TC |- LIRRTRIRE JIBAfRE & > 8w RE e
RE > HCRB RN EWIRE : 28 ¥ EFRTHR TCHAEEN  EHCHEAS M
BURALHY S HE - gy B OBERT IR T IRIEH B T o 13 L3 S R O BRI /E TC
Jo PHL 15 AL T L S It B 0 L AR B A s R R R S A TCe
it AR FEE K& BIGERE N = ([ 2 85 S B S AL 16 R B T oK Bl
A N 2 B IETEARTISRENS » Tt — D HR5E

BEat - B 7B R AR B ANE RSB - ARTIE NI TC iy THE SRR GRRERIER
EFSRRE o TEAHFEHS SRR F R o S = 17 FE m ] T SR (A 3T > A 3 M AR
M5 4 B ERERRRS THENIBAMRA R » {Eaknarh AT DRRAT ) - R TC (IRES)
HRE o (EREWF R DWEETE o (% Singer (2020) TR REME M+ ALOH
AT AR B B2 HH AH R AR B R A R R 122 52 TC @ — MM ) O E 5380
BLEHIRET ~ 72 ~ R B B 2 S DU T ] > O BERM AR EITE TC AT
E KL > B SRR S R A - A ORI AR A MR R AE TC Ha] L
$2 VY {180 1 [ () P TR o 5 o b SARTR S 465 SR BRLAR IR 9% o v 15 Jok ] e T oK ) 22 B 25 32
/ORI 5= MY

it > AW ERETUAT 2 I 2 1 [0 T SR AR 1 22 -2 HH 6 3 M 1 SE A
RS ES > W E R FRER TR REE B EAE )~ DR R 2 G 5 i 22 R -
Suler (2004) $&H! THE #2550 fE | (Online Disinhibition Effect * ODE ) » F5HY /& (e
TEAERE b Z B HS A 1 6 T BR AR FR AR & ZEBAAT 5 BIA S TRRR ~ BHREFREH
C o il B &% R0 B o (AR RV IG5 b > 38 U th (e X fE 2 A0 OB
il 2z FH 5 B 5 S -l B RS Z B AT = AT 2B R M M EFDE ( Singer,
2020) ° REAFFFEHIEIIRE » S THE RS | (DI 505 5 B R ] e
KBARAEZE B b o GEM TR B 2G5 S PR 5 B F R B A4 I+ SR i S o v 17 [
TR ZE ARG » R A BRBUR » 1 @R s T RS SR NI R S A 58 O B A
H R BB s NERE O BERD - LRI E 3K o BT 0 £ TCIIERY - 2
W OLEA SR SRR A E RS A T - (A2 thpe PRI B C o BE SRR (A 9e 2 ¥ F B
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Is Tele-counseling Working? A Qualitative Study of
Clients’ Adaptation Experiences and Emotional
Responsiveness Needs in the Post-Pandemic Era

Ya-Feng Hung

Abstract

During the COVID-19 period, tele-counseling is almost a necessary way to deliver counseling
services. However, after the epidemic, how should tele-counseling be positioned? Is it merely a
substitute for in-person counseling, a convenient option for individuals with mobility challenges, those
residing in remote areas, or those adhering to social distancing guidelines? Alternatively, does it serve
a distinct purpose or applicability of its own. This study explores clients’ experiences and adaptation to
tele-counseling, focusing on how individual and contextual factors influence these variations,
particularly through the lens of emotional responsiveness needs. This study adopted an exploratory
qualitative methodology, involving eleven participants aged 18 and older, consisting of nine females
and two males, all of whom had both in-person counseling and tele-counseling experiences (about
half of them received counseling in the community and half in the school). At the time of the interviews,
five participants were actively conducting tele-counseling, two had engaged in in-person counseling,
and the remaining four had experience with either tele-counseling or in-person counseling within the
past one to two years. Data were collected through semi-structured in-depth interviews, and the
grounded theory was used for data analysis.

Results revealed four dimensions across ten themes: (1) structural limitations of
telecommunication interfaces and physical space (e.g., technical disruptions, diminished sense of
ritual); (2) influence of client traits and counseling issues on emotional responsiveness needs (e.g., the
difference between rational/sensitive traits, difficulty addressing trauma); (3) supportive resources and
experiential conditions that regulate anxiety (e.g., self-regulation capacity, therapist style, prior in-
person connection, safe environments); and (4) variations in adaptation to tele-counseling based on
emotional needs, distinguishing between relatively adaptive and non-adaptive experiences. Despite
inherent limitations in emotional and informational exchange, the quality of adaptation to tele-
counseling was found to be mediated by client characteristics, therapeutic topics, therapist style, and
pre-session preparation. This study recommends that clinical practice attend to clients' individual traits
and emotional needs, strengthening pre-tele-counseling assessments, informed consent, and
technological adjustments to enhance adaptation and effectiveness.

Keywords: adaptation experience, emotional responsiveness needs, post-

pandemic era, tele-counseling, therapeutic alliance
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