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A Study of Internal Marketing, Teaching Belief, and Teaching
Effectiveness - The Mediating Role of Professional

Development

Jing-Wen Huang Shao-Lan Chang* Yung-Chang Kang

Abstract

Little research explores the effects of external and internal factors on teacher professional development and
teaching effectiveness. Based on the marketing-oriented perspective, this study regards teachers as internal
customers in school organizations. This study integrates internal marketing strategies as external factors and
teaching beliefs as internal factors to explore the relationships between internal marketing, teaching belief,
teachers' professional development, and teaching effectiveness. This study employs a quantitative survey
method to collect data from 332 teachers in junior high schools. The data analysis method is structural
equation modelling. The results indicate that internal marketing and teaching belief have significantly
positive influences on teaching effectiveness. Professional development has a significantly positive influence
on teaching effectiveness. The mediating role of professional development is further demonstrated in the
relationships between internal marketing, teaching belief, and teaching effectiveness. This study provides

specific suggestions to educational organizations and future research.
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{EEA4H & (=% (composite reliability, CR) f&
BRGER - &ER 2 alpha {E77f% 0.78 ~
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